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ANGELA DANIELLE ROBINSON – SMITH 
 www.angeladrsmith.com | adrsmith@utexas.edu | (810) 252 1721 

 

  EDUCATION   

 

NORTHWESTERN UNIVERSITY           Evanston, IL 

Joint Ph.D in Computer Science & Communication               September 2021 

 

EASTERN MICHIGAN UNIVERSITY          Ypsilanti, MI 

M.S. in Information Assurance                   December 2012 

Concentration in Risk Management & Digital Forensics 

 

UNIVERSITY OF MICHIGAN                    Ann Arbor, MI 

B.S. in Screen Arts & Cultures                 May 2009 

 

  RESEARCH EXPERIENCE   

 

AIRBNB 

UX Research Intern 

May 2021 – August 2021 

• Led foundational privacy research, which has driven major design and content initiatives to keep guests and hosts 

safe in the real world. 

• Generated foundational insights for the Trust and Privacy teams, which impacted multiple products across the 

organization and generated XFN collaborations. 
• Planned and led US-centric field research that impacted road-mapping priorities for expanding Privacy initiatives 

across the United States. 

• Helped establish privacy KPIs and Informed the development of a longitudinal survey to capture guests and hosts 

overall privacy and top concerns. 

 

NORTHWESTERN UNIVERSITY, Evanston, IL  

Research Assistant, People, Information & Technology, Changing Health Lab (PITCH) and Center for 

Behavioral Intervention Technologies (CBITs) LAB 

September 2016 – June 2021  

• Designed elicitation workshops with homeless individuals, aged 18-24, to understand user needs and test 

design concepts for technologies to improve their information-seeking behavior. 
• Conducting 50 hours of interviews and 30 hours of observations to generate insights into the needs and challenges 

within a homeless shelter network staff and individuals who use them. 

• Leading qualitative open-coding analysis of interview, observation, and focus group data to inform next steps and 

prioritize improvements to workflow, processes, and resident access to service delivery. 

• Collaborated with other graduate researchers to adapt Critical Race Theory for HCI to provide a viable framework 

and scaffolding for race-conscious efforts in HCI research. This work garnered a Best Paper Award at CHI2020 

and further explored in Networked Feminism. 

 

CREATE EDUCATION, LLC  

UX Research & Design Consultant 

January 2020 – January 2021 

• Conducting rapid and iterative interviews with stakeholders (e.g., design and data science teams, users) 

to inform a product roadmap for the foundational design of an educational web and mobile app. 
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• Identifying actionable recommendations and key performance indicators from stakeholder data to 

improve the design and use of key app features. 

• Conducted UX research including user interviews, targeted ethnography, survey development, and 

usability testing. 

• Wrote epics and user stories catalogue for use in MVP product roadmap.  

• Created storyboards, mockups, and prototypes for UI designers. 

 

UNIVERSITY OF CHICAGO – URBAN LABS, Chicago, IL  

Research Assistant 

June 2018 – December 2019  
• Designed a participatory design study with opportunity youth (at-risk youth, ages 16-24), to understand what led 

to their disconnection from educational and employment opportunities as well as understanding their engagement 

with intervention programs that can inform state-wide policy and subsequent programming. 

• Communicated results via written reports and oral presentations to internal project teams and the city of Chicago 

as well as external stakeholders and Human-Computer Interaction audiences. 
 

 

  PROFESSIONAL EXPERIENCE   

 

ASCENSION TECHNOLOGY              Chicago, IL 

Senior Analyst – Technology                 December 2015 – December 2018 

 

KPMG, LLC                Chicago, IL 

IT Governance, Risk & Compliance Associate         September 2014 – December 2015 

 

PLANTE MORAN, LLC              Chicago, IL 

Enterprise Risk Management Associate             January 2014 – September 2014 

 

 

 PEER-REVIEWED CONFERENCE PROCEEDINGS & JOURNAL ARTICLES  
*Indicates shared authorship position 

 

(In preparation) Smith, Angela D. R., Eschler, Jordan, Schueller, Stephen M., Mohr, David C., Reddy, Madhu. 

2021. Understanding Risks Impacting Technology Use Among Sheltered Homeless Emerging Adults. 

 

[Smith, Angela D. R., To, Alexandra, Ogbonnaya-Ogburu, Ihudiya Finda]*, and Toyama, Kentaro. 2020. 

Critical Race Theory for HCI. In Proceedings of the 2020 CHI Conference on Human Factors in Computing 

Systems (CHI ’20). Best Paper Award 

 

Zimmerman, Lindsay P., Reyfman, Paul A., Smith, Angela D. R., Zeng, Zexian, Kho, Abel, Sanchez-Pinto, L. 

Nelson, Luo, Yuan. BMC Medical Informatics and Decision Making 2019, 19(Suppl 1):16.  

 

Book Chapters 

 

(In Press) Smith, Angela D. R., To, Alexandra, Ogbonnaya-Ogburu, Ihudiya Finda. 2020. Racial Justice and 

Scholar Activism: Reflections on Critical Race Theory for HCI. 

 
 

 ORGANIZED WORKSHOPS  
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Smith, Angela D. R., Alex A. Ahmed, Adriana Alvarado Garcia, Bryan Dosono, Ihudiya Ogbonnaya-Ogburu, 

Yolanda Rankin, Alexandra To, and Kentaro Toyama. 2020. What’s Race Got To Do With It? Engaging in 

Race in HCI. In Extended Abstracts of the 2020 CHI Conference on Human Factors in Computing Systems 

(CHI EA ’20).  

 

Burge, Jamika, Dillahunt, Tawanna R, Harrington, Christina, Rankin, Yolanda A, Smith, Angela D. R., 

Thomas, Jakita. 2020. Anti-Racism in Design. In Extended Abstracts of the 2020 CSCW Conference on 

Computer Supported Cooperative Work (CSCW EA ’20). 

 

 JURIED CONFERENCE CONTRIBUTIONS  

 

Smith, Angela D. R., “Navigating Relational Dynamics within a Homeless Service Network: Challenges and 

Opportunities.” ACM Conference on Human Computer Interactions, May 5. 

 

Smith, Angela D. R., “Understanding the Power Dynamics Working with Homeless Emerging Adults.” 

Computer Supported Cooperative Work, November 6. 

 

Smith, Angela D. R., Eschler, Jordan, Reddy, Madhu, Schueller, Stephen M., “Technology and Community: 

Supporting the Health and Mental Health Needs of Homeless Young Adults.” Consumer Health Informatics in 

the Midwest, February 10-11. 

 

 AWARDS AND RECOGNITION  

 

Northwestern University, Department of Communication Dissertation Grant ($1,500) 

Northwestern University, The Graduate School Spotlight Series 

2020 

SIGCHI Development Fund Grant ($15,000), “Engaging Race in HCI” 

Best Paper Award, ACM CHI 2020 (top 1%) 

2020 

Segal Design Cluster Fellowship 2019 

CRA-URMD Grad Cohort Workshop for Underrepresented Minorities and Persons with 

Disabilities  

 2018, 2019 

iAAMCS Travel Scholarship – ACM Richard Tapia Celebration of Diversity in Computing 

Conference 

2018 

ACM SIGCHI CHIMe Workshop Travel Grant  2018 

Cornell University Summer School on Designing Technologies for Social Impact (16% 

acceptance rate) 

 2018 

National Society for Blacks in Computing Travel Scholarship  2018 

American Medical Informatics Association Student Design Competition – Second Place  2017 

 

 SELECTED INVITED TALKS  

 

Microsoft Research Cambridge                   02/2021 
*”Critical Race Theory for HCI” 

 

Indiana University – School of Informatics                  01/2021 
*”Critical Race Theory for HCI” – Co-Presented with Ihudiya Finda Ogbonnaya-Ogburu, Alexandra To 
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Media, Technology & Society Speaker Series                 10/2020 
Centering the Margins: An Inquiry into Equity, Justice, and Society 

 

Cornell InfoScience Colloquium                   10/2020 
*”Critical Race Theory for HCI” – Co-Presented with Ihudiya Finda Ogbonnaya-Ogburu, Alexandra To 

 

SNAP HCI Research Special Seminar                  08/2020 
*”Critical Race Theory for HCI” – Co-Presented with Ihudiya Finda Ogbonnaya-Ogburu, Alexandra To 

 

UC Berkeley AFOG Group                    08/2020 
*”Critical Race Theory for HCI” – Co-Presented with Ihudiya Finda Ogbonnaya-Ogburu, Alexandra To 

 

ChicagoCHI                      08/2020 
*”Critical Race Theory for HCI” – Co-Presented with Ihudiya Finda Ogbonnaya-Ogburu, Alexandra To 

 

Adobe Research HCI/VIS Seminar                   08/2020 
*”Critical Race Theory for HCI” – Co-Presented with Ihudiya Finda Ogbonnaya-Ogburu, Alexandra To 

 

Thumbtack DEI, Design, Research Special Seminar                 07/2020 
*”Critical Race Theory for HCI” – Co-Presented with Ihudiya Finda Ogbonnaya-Ogburu, Alexandra To 

 

University of Michigan MISC Seminar                  07/2020 
*”Critical Race Theory for HCI” – Co-Presented with Ihudiya Finda Ogbonnaya-Ogburu, Alexandra To 

 

Facebook                      07/2020 
*”Critical Race Theory for HCI” – Co-Presented with Ihudiya Finda Ogbonnaya-Ogburu, Alexandra To 

 

Stanford University HCI Group Seminar                  07/2020 
*”Critical Race Theory for HCI” – Co-Presented with Ihudiya Finda Ogbonnaya-Ogburu, Alexandra To 

 

Carnegie Mellon HCII and Robotics Institute Special Seminar               07/2020 
*”Critical Race Theory for HCI” – Co-Presented with Ihudiya Finda Ogbonnaya-Ogburu, Alexandra To 

 

University of Washington DUB Seminar                  07/2020 
*”Critical Race Theory for HCI” – Co-Presented with Ihudiya Finda Ogbonnaya-Ogburu, Alexandra To 

 

Microsoft Research HCI Seminar                   05/2020 
*”Critical Race Theory for HCI” – Co-Presented with Ihudiya Finda Ogbonnaya-Ogburu, Alexandra To 

 

Black Compute(her) Conference: Ethically-responsible Research Methods in Computing 04/2019 

  

 SERVICE  

 

ACM Tapia Conference Paper Reviewer 2020 

ACM SIGCHI Student Volunteer 2018, 2019 

ACM SIGCHI Conference Paper Reviewer 2018, 2019, 2020  

InfoSocial Conference Paper Reviewer 2017, 2018 
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InfoSocial Student Conference Co-Organizer 2018 

 

 SKILLS AND METHODS  

 

• Interviews 

• Surveys 

• Focus groups 

• Field observations 

• Participatory and co-design 

• Low, mid, and high fidelity prototyping 

• Usability and concept testing 

• Qualitative analysis and synthesis (personas, affinity diagrams, card sorts, journey maps 

 

 TOOLS AND PROGRAMS  

 

• Prototyping: Adobe XD, Balsamiq, Figma, Invision, Sketch 

• Qualitative Analysis: ATLAS.ti, Dedoose, NVivo 
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