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Profile: 
Seasoned user experience professional with in-depth research, design, and product development 
expertise. Inspiring leader who directs cross-functional teams and develops talent at a level rarely 
seen in the UX space. Action-oriented, innovative thinker. Champion of Accessibility.

Experience: 
Director of UX Design & Research: Trustly, Inc. (Americas)             July 2021 – Present

▪ Inspiring leader of an international team of UX Designers and Researchers
▪ Data-driven UX: leading rigorous evaluation and iteration of our key user flows. Latest results 

include a 5% uptick in total conversions for Q4 2021
▪ Established the Trustly CSAT platform and led the integration with Qualtrics
▪ Established UX Research center of excellence, and built the most innovative UX system I’ve 

ever worked with

User Experience Manager - Global Design Research: Visa            Feb 2021 – July 2021

▪ Core focus is on Data Products, Cross-border payments, Foreign exchange/processing
▪ Led all internal and Client UX Research efforts

Lecturer/Adjunct: University of Texas at Austin               Jan. 2021 – Present

▪ Authored graduate level course on Designing for Accessibility and Inclusion
▪ Professor of Accessible UX in the UT iSchool Master’s Program (weekly, evenings)

Senior Manager | UX Research Lead: Cigna | Express Scripts          Jan. 2018 - Dec. 2020

▪ UX Research Lead for Health Connect 360 and ESI Mobile
▪ Managed team of full-time researchers - plus contractors, interns, mentees
▪ Delivered Express Scripts’ first native-mobile app. Led all research efforts, created the App 

Store messaging, and provided UX design support. 

UX Design Lead & UX Research Manager: IBM Design   June 2015 – January 2018

▪ Portfolio Research Manager for IBM Cloud infrastructure & Storage suite
▪ UX Design on major programs: Key Protect, Presence Insights and Cloud Object Storage
▪ Mentor and UX Team Lead (Research, Design, Content). Scrum Master

Principal Research Lead: Dell Experience Design Group                    Jan. 2007 – Sept. 2013

▪ Software UX Lead for the Dell Client Security Suite
▪ Enterprise UX Research Lead for blade-servers and SMB storage arrays

Fellow: U.S. Army Research Institute Simulator Research Unit         April 2003 – Dec. 2006 
 

▪ Doctoral research in support of Future Combat System initiatives and training system devel-
opment for soldiers piloting unmanned vehicles 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Education: 

University of Central Florida  |  Orlando, FL  

▪ Doctor of Philosophy in Modeling and Simulation
- HCI - Human Systems Track

▪ Master of Science in Modeling and Simulation 
- Cognition & Vision, Training Systems development

Florida Atlantic University  |  Boca Raton, FL

▪ Bachelor of Business Administration in Management 
- Also completed Finance and Marketing tracks

 
Competencies: 

▪ Inspiring leader and mentor
▪ Excellent communicator, written and verbal
▪ Strong business acumen
▪ Ability to assimilate information from many sources into actionable ideas
▪ Adaptive to change and able to deal well with ambiguity
▪ Diligent problem solver
▪ Strong focus on business development
▪ Exceptional performance in customer-facing scenarios
▪ Motivation and salesmanship; influencing teams
▪ Effective collaborator
▪ Solid rapport with cross-functional teams and vendors
▪ Proven record of driving innovation and product enhancements

Relevant skills:
▪ Research planning and execution 
▪ Usability testing, moderation, and experimental design
▪ Usage modeling
▪ Statistical analysis 
▪ Workshop planning and facilitation 
▪ Agile project planning and scrum (use of Jira, Zenhub, Confluence)
▪ Interaction design 
▪ Instructional design and teaching
▪ Fluent in analytics tools (Amplitude, Hotjar, Google Analytics, Medallia, Intercom)
▪ Wire-framing and rapid prototyping
▪ Systems engineering 
▪ Strong human-factors and ergonomics skill set
▪ Executive presence/presentation skills
▪ Microsoft Office Suite, Sketch, InvisionApp, Sympli

References:  References available on request
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