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Educator and researcher specializing in the design, implementation, and evaluation of tech-

based education and health interventions with and for marginalized youth populations. 
Committed to embedding community collaboration, equity, and inclusion within and across all 

initiatives. An information scientist and connector of big ideas across disciplines. 
 
 

EDUCATION 
 
The Pennsylvania State University, University Park, PA 
Ph.D., Information Sciences and Technology 
The College of Information Sciences and Technology, 2018 

 
Rutgers University, New Brunswick, NJ 
Bachelor of Arts Dual Degree, Communication and English, 
Magna Cum Laude, May 2011 
 

APPOINTMENTS 
 

Director, iSchool Inclusion Institute (i3) (September 2018 – Current) 
• Leading an award-winning, national undergraduate research and leadership 

development program built to introduce students from underrepresented 
populations to graduate study and careers in information and computing.  

• Increased student program retention from 80% to 96% 
• Increased average annual student publications from 4.5 to 9 
• Secured and managing $1.7M of program funding.   
• Lead program evaluation and publication initiatives measuring increases in self-

efficacy, learning success, retention rates, matriculation into graduate programs, 
and social capital.  

• Design, develop, and implement curriculum to introduce underrepresented 
students enrolled in humanities, social science, and STEM majors at universities 
across the country to information science, research, and computational tools.  

• Advise, manage, and oversee year-long undergraduate student research projects, 
completed in distributed teams run by PhD Students, Postdocs, and Faculty.  

• Hiring, training, evaluating, and providing daily feedback for PhD Teaching 
Fellows hired to teach undergraduate research design and programming modules.  

• Lead the Alumni Association – a team of 15 i3 alumni across the country who 
meet monthly to publish quarterly newsletters, run fundraising campaigns 
($25,000 raised thus far), aid in recruitment, and organize monthly webinars to 
connect alumni to field experts and thought leaders. 

• Manage and maintain network of over 400 undergraduate and graduate students, 
faculty, staff, and alumni.  

• Co-Founder of the first biennial BUILD Summit: Building Inclusion, Leadership, 
& Diversity in Information and Computing. Led creation, planning, and 



implementation of this two-day national summit, hosted at the University of 
Pittsburgh. Attendees included 5 Program Directors from foundations and 
funding agencies (NSF, NIH, Sloan, IMLS, and the Andrew W. Mellon 
Foundation), members of the SCI Board of Visitors, faculty and leadership from 
more than 30 colleges and universities from across the country, representatives 
from 10 industry-leading companies, and more than 100 i3 students and alumni. 

 
Assistant Professor of Instruction, School of Information, University of Texas at Austin 
(October 2021 – Present) 
 
Assistant Research Professor, School of Computing and Information, University of 
Pittsburgh (January 2019 – October 2021) 

• Co-organized and co-facilitated school-wide anti-racism training (developed by 
the Diversity & Resiliency Institute of El Paso); co-led three cohorts of six hour 
trainings completed by 45% staff, 18% faculty (30% of the school). Resulted in 
collaborative compilation of eight action items for the school’s academic year. 

• Teaching across the undergraduate Information Science program, MLIS program, 
and PhD programs. Students build core competencies in: equity and inclusion in 
STEM, building and evaluating technical interventions, information ethics, 
research methods, system development lifecycle, project management, and human 
information processing in a design context (specific courses outlined below). 

• Co-Founder of Games4SocialImpactand the Center for Serious Games and 
Simulations – a cross-disciplinary initiative that designs, develops, and evaluates 
behavioral health interventions. Co-developed with faculty from the School of 
Pharmacy, School of Medicine, and School of Nursing.  

• Co-advisor of six cross-disciplinary undergraduate research teams who are 
developing behavioral interventions surrounding medication compliance for 
adolescent Cystic Fibrosis patients and dietary decisions for populations at-risk for 
Childhood Obesity.  

• Cross-Department Curriculum Development Committee Member; Co-designed 
and developed a new Digital Narrative and Interactive Design undergraduate 
program between SCI and the English Department. 

 
Visiting Assistant Professor, School of Computing and Information, University of Pittsburgh 
(December 2016 – January 2019) 
 
Instructor, College of Information Sciences and Technology, The Pennsylvania State 
University (May 2016 – December 2016; January 2020 – May 2020) 

 
Assistant Director, iSchool Inclusion Institute (i3) (December 2016 – September 2018) 

 
 

RESEARCH AND GRANT AWARDS 
 

The iSchool Inclusion Institute, The Andrew W. Mellon Foundation (Scholarly 
Communications), Principal Investigator, 2019 -2025, $856,000.00 

 
Diversity by Design: Scaling and Fostering Diverse and Inclusive Intergenerational 

Communities of Practice, Institute of Museum and Library Services, Principal 
Investigator, 2019 – 2024, $349,375.00 



 
The iSchool Inclusion Institute, The Andrew W. Mellon Foundation (Scholarly 

Communications), Principal Investigator, 2016 -2019, $849,953.00 
 
The Center for Enhancing Triage and Utilization for Depression and Emergent Suicidality 

(ETUDES) in Pediatric Primary Care, National Institute of Mental Health, Co-
Investigator, 2018 – 2022,  $2,183,419.00 

 
Serious and Transformational Games for Patient Education and Clinical Interventions, The 

University of Pittsburgh, Co-Principal Investigator, 2018 – 2020, $47,650.00 
 
 

AWARDS 
 

Provost’s Award for Diversity in the Curriculum. 2020. University of Pittsburgh.  
 
 

PEER-REVIEWED RESEARCH 
PUBLICATIONS 

 
Dai, J., Wani, S., Hajiyeva, N., & Booth, K.M. 2025. “Taming TikTok: How BIPOC 
Individuals Perceive and Interact with Algorithmically Generated Content.” Accepted to 
iConference 2025. 
 
Baca-Vázquez, A., Booth, K. M., & Smith, A. D. 2024. “Maintaining a Community of Care: 
Opportunities and Challenges of ICTs for Contemporary Mutual Aid.” In Companion 
Publication of the 2024 Conference on Computer-Supported Cooperative Work and Social 
Computing (pp. 233-239). 
 
Booth, K.M. & Sanchez, J. 2024. “Scaling and Fostering Diverse Communities of Practice 
Through Undergraduate Research Experiences,” The Hawaii International Conference on 
Education 2024.  
 
Fletcher, K., Kazmi, M., Ingram, J., Aljundi, A. A., Thomas, H., Booth, K., & Haimson, O. L. 
2024. Doc on the Tok: How BIPOC College Students Perceive Healthcare Professionals’ 
Social Media Content. iConference 2024 Proceedings. Nominated for Best Poster Award. 

 
Russo, T. Simons, R., Booth, K.M., Sanchez, J. 2023. “Culturally Responsive Design in 
Undergraduate Research Experiences (UREs).” Accepted to ASIS&T 2023 (London, UK).  
 
Booth, K.M., Sanchez, J., Bishop, W., Organisciak, P. 2023. “Systemic Inclusivity and Other 
Lessons Learned to Optimize Virtual and Physical Spaces Within iSchool Programs.” Panel at 
iConference 2023 (Barcelona, Spain). 
 
Russo, T., Theodros, T. Gupta, A. Booth, K.M., Ayalon, O. 2023 “Online Privacy Concerns 
and the Teenage Perspective: A Comprehensive Review and Next Steps Towards Teen-
Centered Design of Social Media Platforms.” Accepted to iConference 2023 (Barcelona, 
Spain). 
 



DeGuia, A.J., Davidson, C.M., Brown, E., Simons, R. Booth, K.M. 2023. “Supporting and 
Including Marginalized Students in University Patient Portal Design.” Accepted to 
iConference 2023 (Barcelona, Spain). 
 
Duque, M., Hernandez Teran, M.,  Cach, V.C., Eikey, E.V., and Booth, KM. (2021, March) 
Exploring Patterns in White Extremists' Ideologies: A Preliminary Mixed Methods Approach 
to Analyzing Manifestos Shared via ICTs. In International Conference on Information. 
Springer, Cham. 
 
Booth, K., Eikey, E., Sanchez, J. Figueroa, J., Falana, A. 2020. “Expanding the REU Model in 
an iSchool Context: Exploring iConference’s Potential Role in Addressing 
Underrepresentation.” Accepted to iConference 2020 (Boras, Sweden). 
 
Booth, K.M. , Peña, J., Pinter, A., Quigley, A., Eikey, E., Sanchez, J. 2020. “Design, 
Implementation, and Reflections on the Teaching of Computer Programming Modules to 
Underrepresented Students.” Accepted to SITE 2020 (New Orleans, USA). 

 
Booth, KM., Trauth, E.M. 2019. “Moving Beyond Text: How Teens Evaluate Video-Based 
High Stakes Health Information via Social Media.” Accepted to iConference 2019 
(Washington, D.C., USA). 
 
Eikey, E.V., Booth, K.M., Chen, Y., Zheng, K. 2018. The Use of General Health Apps 
Among Users with Specific Conditions: Why College Women with Disordered Eating 
Adopt Food Diary Apps. The American Medical Informatics Association (AMIA) 2018 
Annual Symposium. San Francisco, CA. November 2018. 

 
Booth, K.M., Dosono, B., Redmiles, E.M., Morales, M., Depew, M., Farzan, R., Herman, 
E., Trahan, K., Tananis, C. 2018. Diversifying the Next Generation of Information 
Scientists: Six Years of Implementation and Outcomes for a Year-Long REU Program. 
Proceedings of the 2018 iConference (Sheffield, UK).  
 
Eikey, E. V., Reddy, M. C., Booth, K. M., Kvasny, L., Blair, J. L., Li, V., & Poole, E. S. 
2017. Desire to Be Underweight: Exploratory Study on a Weight Loss App Community and 
User Perceptions of the Impact on Disordered Eating Behaviors. JMIR mHealth and 
uHealth, 5(10), e150. 
 
Eikey, E., Booth, K.M. 2017. “Recovery and Maintenance: How Women With Eating 
Disorders Use Instagram.” Proceedings of the 2017 iConference (Wuhan, China). 

 
Booth, K.M., Eikey, E & Trauth, E.M. 2017. A web of fitness "things": An exploration of 
social impacts and public health. In M. Sheng, Y. Qin and L. Yao (Eds.) Managing the Web 
of Things: Linking the Real World to the Web. Burlington, MA: Morgan Kaufmann Elsevier. 

 
Booth, K.M., Trauth, E. 2016. “Do This, Not That: How Teens Make Decisions About 
Contradictory Health Information on Social Media.” Proceedings from America’s Conference 
on Information Systems (San Diego, USA). 

 
Booth, K.M. 2016. “Youth, Intersectionality, and Information Quality Within a Fitness 
Context: A Dissertation Progress Update.” ACM SIGMIS Computer Personnel Research 
Conference (Washington D.C., USA). 

 



Booth, K.M. 2016. “From ‘Weight Loss Tips’ to ‘Fastest Exercise to Get Abs:” How Teens 
Search for Fitness Information Across Social Media Platforms.” Poster Session at the ACM 
SIGMIS Computer Personnel Research Conference (Washington D.C., USA). 

 
Trauth, E.M., Cain, C.C., Joshi, K.D., Kvasny, L. and Booth, K.M. 2016. “The Influence of 
Gender-Ethnic Intersectionality on Gender Stereotypes about IT Skills and Knowledge.” 
Accepted for publication in The Database for Advances in Information Systems. 

 
Booth, K.M. 2015. “Youth, Information Quality, and Fitness Information within Social 
Media: A Brief Look at a Dissertation in Progress.” Proceedings of the ACM SIGMIS 
Computer Personnel Research Conference (Newport Beach, USA). 
 
Trauth, E.M, Booth, K.M. 2014. “Reflections on Blended Learning.” In J. Carroll (Ed.) 
Innovative Practices in Teaching Information Sciences and Technology. London: Springer- 
Verlag (pp. 207-219). 

 
Trauth, E.M. and Booth, K.M. 2013. “How Do Gender Minorities Navigate the IS 
Workplace? Voices of Lesbian and Bisexual Women.” Proceedings of the Nineteenth 
Americas Conference on Information Systems (Chicago, USA). Nominated for Best Paper. 

 
Trauth, E.M., Cain, C.C., Joshi, K.D., Kvasny, L. and Booth, K.M. 2012. 
"Understanding Underrepresentation in IT through Intersectionality," Proceedings of 
the 2012 iConference (Toronto, CA). 

 
Trauth, E.M., Cain, C.C., Joshi, K.D., Kvasny, L. and Booth, K.M. 2012. “The Future of 
Gender and IT Research: Embracing Intersectionality.”  Proceedings of the ACM SIGMIS 
Computer Personnel Research Conference (Milwaukee, USA). 
 

ADVISING: i3 UNDERGRADUATE PUBLICATIONS 
 
 
Dai, J., Wani, S., Hajiyeva, N., & Booth, K.M. 2025. “Taming TikTok: How BIPOC 
Individuals Perceive and Interact with Algorithmically Generated Content.” Accepted to 
iConference 2025.  
 
Ollivierre, R., Nyquist, K., Vivas, A., Lopez, J., Okafor, C., Smith, A. D., & Earl Jr, H. 2024. 
“AI in US Education: A Review of the Benefits and Concerns of Large Language Models in 
English Language Learning for Undergraduate Students of Color.” iConference 2024 
Proceedings. 
 
Sanchez, J., Zaidi, F., Monroe, C., Aguilar, F., Karolczak, I., Torres, J., & Williams, L. 2024. 
“TikTok Trees: A Preliminary Analysis of TikTok Pedagogy.” iConference 2024 Proceedings. 
 
Sánchez, J., Monroe, C., William, L., Aguilar, F., Karolczak, I., Torres, J., & Zaidi, F. 2024. 
“Towards a Methodological Framework for Categorizing Informal Learning Content in 
TikTok.” In Society for Information Technology & Teacher Education International 
Conference (pp. 1902-1907). Association for the Advancement of Computing in Education 
(AACE) 
 



Dai, J., Wani, S., Robinson, Z., Hajiyeva, N., & Scheuerman, M. K. 2024. “Digitally 
Dysfunctional: How HCI Researchers Examine BIPOC Interactions with Recommendation 
Algorithms.” iConference 2024 Proceedings. 
 
 
 
 
 
Frye, C. C., Ly, L. G., Murrieta, J., Sun, L., Cochancela, C. S., & Eikey, E. V. (2020, March). 
Perceived Use and Effects of Social Media for 1 to 2.5 Generation Immigrant College Students 
with Depression: Results from a Mixed Methods Survey. In International Conference on 
Information (pp. 130-150). Springer, Cham. 
 
Dodson, J., Saint Preux, N., Thang, J., & Eikey, E. V. (2020, March). Depression Management 
as Lifestyle Management: Exploring Existing Practices and Perceptions Among College 
Students. In International Conference on Information (pp. 237-255). Springer, Cham. 
 
Reza, A., Nedd, A., Chu, S., Castillo, A., Khan, Z., & Gardner, D. L. (2020). I like the way the 
skin looks": Player perspectives on aesthetic appeal and self-representation with video game" 
Skins. iConference 2020 Proceedings. 

 
Roulston, C. A., Fadrigon, B. H., Smith, C. E., & Maestre, J. (2020). Investigating how queer 
people of color use ICTs to cope with stigma. iConference 2020 Proceedings. 
 
Chew, A., Delgado-Fernandini, G. C., Cantrell, J., & Carter, D. (2020). Who gave you the 
right?: Exploring power and politics in journalism and academic work chronicling Hurricane 
Maria. iConference 2020 Proceedings. 

 
Ramos, J., Lopez, I., Gonzalez, J., Musikavanhu, B., & Auxier, B. (2020). Snapchat 
abandonment among self-identified millennial women: A proposed research 
project. iConference 2020 Proceedings. 

 
Duque, M. F., Khalid, M. H., Cach, J. V., Teran, M. H., & Moore, K. (2020). An unholy 
alliance: Christian identity extremists and ICTs. iConference 2020 Proceedings. 
 
Carrera, D., Kene, F., Reilly, R. O., & Bahm, C. R. (2020). How do the movement patterns of 
homeless youth affect their information seeking behaviors within the systems provided to 
them. iConference 2020 Proceedings. 
 
Ayala, G., Feng, R., Gamarra, A., Nathani, S., & Mott, M. (2020). Designing technology for all: 
Exploring how elearning platforms support students with low vision when designing their web 
content. iConference 2020 Proceedings. 
 
Nguyen, T., Khan, N., Berardi, A., Corvite, S., Norman, C., & Gardner, D. L. (2020). Exploring 
the perceptions of race on video game covers. iConference 2020 Proceedings. 
 
Maravilla, M. M., Cisneros, A., Stoddard, A., Scretching, D. D., Murray, B. K., & Redmiles, 
E. (2019). “Defining virtual reality: Insights from research and practice,” iConference 2019 
Proceedings. 
 



Sanchez, C., Franjione, P., Parker, J., Brinner, Z., Bodon, H., & Bahm, C. (2019). 
“Understanding landmarks in spatial information: Does sentiment provide enough context?,” 
iConference 2019 Proceedings. 
 
Cope, J., Arias, M., Bahm, C., & Ngwazini, V. (2019, March). “Firefighters’ Strategies for 
Processing Spatial Information During Emergency Rescue Searches,” In International 
Conference on Information (pp. 699-705). Springer, Cham. 
 
Smith, J., Gomez, K., & Cortes-Rivera, A. (2019). “Yes, you can still touch this: Playtesting 
interactive prototypes for museum spaces,” iConference 2019 Proceedings. 
 
Grimaldi, V., Sullivan, J., Figueroa, J., & Dosono, B. (2019, March). “From Gridiron Gang to 
Game Plan: Impact of ICTs on Student Athlete Information Seeking Practices, Routines, and 
Long-Term Goals,” In International Conference on Information (pp. 290-301). Springer, 
Cham. 
 
Reza, A., Chu, S., Khan, Z., Nedd, A., Castillo, A., & Gardner, D. (2019, March). “Skins for 
Sale: Linking Player Identity, Representation, and Purchasing Practices,” In International 
Conference on Information (pp. 124-131). Springer, Cham. 
 
Dodson, J., Thang, J., Saint Preux, N., Frye, C., Ly, L., Murrieta, J., ... & Eikey, E. V. (2019, 
March). “Investigating Health Self-management Among Different Generation Immigrant 
College Students with Depression,” In International Conference on Information (pp. 213-
221). Springer, Cham. 
 
Rivera, E. J., Poldruhi, M. L., Ward, C. R., Jenkins, G. E., Nichols III, E., & Pinter, A. T. 
(2019). “The black at the end of the rainbow: Online discrimination among LGBTQ African 
Americans,” iConference 2019 Proceedings. 
 
Adams, D., Bah, A., Barwulor, C., Musabay, N., Pitkin, K., & Redmiles, E. M. 
(2018). “Ethics Emerging: the Story of Privacy and Security Perceptions in Virtual Reality.” 
In SOUPS 2018 Proceedings. 
https://drum.lib.umd.edu/bitstream/handle/1903/20513/CSTR5058.pdf?sequence=1 
 

Adams, D., Bah, A. Barwulor, C., Musabay, N. Pitkin, K., Redmiles, E. (2018). “Perceptions 
of the Privacy and Security of Virtual Reality.” In iConference 2018 Proceedings. 
http://hdl.handle.net/2142/100258 
 

Murrieta, J. Frye, C.C., Sun, L., Ly, L.G., Cochancela, C., Eikey, E.V. (2018). "#Depression 
Among Immigrant College Students: Findings from a Systematic Literature Review of 10 
Years of Social Media and Depression Research.” In iConference 2018 Proceedings: 
Transforming Digital Worlds (pp. 47-56). https://www.springer.com/us/book/9783319781044. 
 

Ollivierre, R., Carter, D., Younge, L., Guerrero, D., Robles, D., Adams, M. (2018). "On-
Demand Labor: Tactics of Flexibility and Control." In iConference 2018 Proceedings. 
http://hdl.handle.net/2142/100255. 
 

Smith, J., Gomez, K., Davis, J., Cortes, A. (2018). "Yes, You Can Touch This: Designing 
Prototypes for Interactive Museum Spaces.” In iConference 2018 Proceedings. 
http://hdl.handle.net/2142/100272. 
 

https://drum.lib.umd.edu/bitstream/handle/1903/20513/CSTR5058.pdf?sequence=1
http://hdl.handle.net/2142/100258
https://www.springer.com/us/book/9783319781044
http://hdl.handle.net/2142/100255
http://hdl.handle.net/2142/100272


Babichenko, D., Grieve, L., Velez, J., Lutz, J., Farkas, D., Bailey, K., Freeman, M., Wynn, 
T. (2018). "Beyond the Scope: Using Motion Capture Data from Bronchoscopy Simulations 
to Build Feedback Models.” In iConference 2018 Proceedings. 
http://hdl.handle.net/2142/100270. 
 

Jeffrey, M., Whiting, M., Kozolan, A.S., Motorin, I., Osei-Afriyie, S. (2018). "Tasker: 
Serving Verifiable Microtasks for Researchers." In iConference 2018 Proceedings. 
http://hdl.handle.net/2142/100240. 
 

Speckles, K., Arias, M. Cope, J., Bryson, T., Ngwazini, V., Williams, D., Robles Bahm, C. 
(2018). "Towards the Creation of Cognitively Salient Wayfinding Aids for Emergency First 
Responders." In iConference 2018 Proceedings. http://hdl.handle.net/2142/100256. 
 
Lopez, D., Sugatan, C., Abdirahman, A., Randall, V., Ho Liu, A., Robles Bahm, C. (2018). "A 
Study of ELL Adult’s Use of Mobile Communication Applications: an Examination of Tie 
Strength.” In iConference Proceedings. http://hdl.handle.net/2142/100274.  

 
Figueroa, J., Grimaldi, V., Sullivan, J., Dosono, B. (2018). "Finding a Future Beyond the 
Field: Exploring ICT Mediated Practices of Student Athletes.” In iConference 2018 
Proceedings. 
http://hdl.handle.net/2142/100251.  
 

Oge, S., James, D., & Jung, C. (2017). “An Exploration of the Intersection between Black 
Music and Teaching Computer Science.” In iConference 2017 Proceedings (pp.815-819). 
https://doi.org/10.9776/17347 
 

Olliverre, R., Younge, L., Robles, D., Guerrero, D., Adam, M., & Carter, D. (2017). “Labor in 
The Gig Economy: Information Studies.” In iConference 2017 Proceedings (pp. 820-825).  
https://doi.org/10.9776/17348 
 
Randall, V., Abdirahman, A., Ho-Liu, A., Lopez, D., Sugatan, C., & Bahm, C. R. (2017). 
“Understanding ESL Adults’ Decisions in Mobile Communication Apps: Towards the 
Development of an Inclusive App.” In iConference 2017 Proceedings (pp. 641-644). 
https://doi.org/10.9776/17309 
 

Velez, J., Neal, T., Babichenko, D., Wallace, R.-D., McCray, J., Jenkins, S., Haddock A. & 
Jordan, A. (2017). “Leveraging Social Media to Generate Narrative for Virtual Patient 
Simulations.” In iConference 2017 Proceedings (pp. 803-808). https://doi.org/10.9776/17345 
 

Rodriguez, J. L., Chaco, J., Contreras, C., & Ramgoolam, D. (2017). “Exploring the Role of 
Social Media in the Information Seeking Behavior of Millennials in Search of Safe Sex and 
Sexual Health Information.” In iConference 2017 Proceedings (pp. 794-797). 
https://doi.org/10.9776/17343 
 

Hedayati, M., Falana, A., Bahm, C. R., Domingo, T., Hampton, N., & Maurat, R. (2017). 
Examining the Role of Cognitive Maps and Familiarity in Wayfinding Over Time. In 
iConference 2017 Proceedings (pp. 781-785). https://doi.org/10.9776/17340 
 

 
RESEARCH 

 

http://hdl.handle.net/2142/100270
http://hdl.handle.net/2142/100240
http://hdl.handle.net/2142/100256
http://hdl.handle.net/2142/100274
http://hdl.handle.net/2142/100251
https://doi.org/10.9776/17347
https://doi.org/10.9776/17348
https://doi.org/10.9776/17309
https://doi.org/10.9776/17345
https://doi.org/10.9776/17343
https://doi.org/10.9776/17340


Summer Doctoral Programme Scholar, The Oxford Internet Institute, Oxford University 
(July 2016) 

• Selected as a scholar for the Oxford Internet Institute’s international summer 
doctoral program, geared towards PhD candidates in the dissertation-writing 
phase of their education. 

• Presented current research projects and participated in lectures, seminars, and 
methods courses aimed at exploring international, multidisciplinary approaches to 
internet-based research. 

 
Research Intern, The Berkman Klein Center for Internet & Society (Harvard University), 
Youth and Media Lab, Supervisor: Sandra Cortesi, (June 2014-August 2014) 

• Youth and Online Privacy Project Lead: managed and worked with team of interns 
reviewing literature across multiple disciplines, running weekly meetings, analyzing 
interview and focus group transcripts, and utilizing NVivo, Qualtrics, and SPSS 
software. 

• Directed and implemented Information Quality workshops with teens at Press Pass TV. 
• Hate Speech Project: Reviewed literature across disciplines and produced formal, 

written analyses. 
• Youth and Media Lab Intern: Reviewed submitted papers for publication, 

interviewed incoming Berkman fellows, and submitted several research 
proposals. 

• Youth and Student Privacy Project: Assisted in planning conferences and 
workshops between policy makers, youth, educators, and researchers. 

 
Research Assistant, College of Information Science Technology (Penn State) 
(August 2011-December 2011; June 2012 – December 2012; June – August 
2013) 
• Served as an RA to Dr. Eileen Trauth conducting literature reviews for peer-reviewed 

journal papers, conference proceedings, and NSF grants. 
• Aided with qualitative data analysis and co-authored peer-reviewed journal papers, 

conference papers, and book chapters. 
 
Research Assistant, Aresty Research Center (Rutgers University) 
(May 2010 – June 2011) 

 
 

TEACHING 
 
Assistant Professor of Instruction, School of Information, University of Texas at Austin 
(October 2021 – Present) 

• Designed & developed undergraduate “Research Methods for Informatics” course 
 
Assistant Research Professor, School of Computing and Information, University of Pittsburgh 
(January 2019 – Present) 
 

• Co-designing, implementing, and evaluating local community outreach and education 
programs geared towards K-12 students in Pittsburgh Public Schools. Programs are co-
created with leaders from local community development centers and YMCAs.  

• Designing and leading annual diversity, equity, and inclusion training sessions for 
school tenure stream and non-tenure stream faculty search committees.  



 
Visiting Assistant Professor, School of Computing and Information, University of Pittsburgh 
(January 2017 – January 2019) 

• Teaching: 
o Fall 2018 (INFSCI 2300): Re-designed and taught required MSIS course 

“Human Information Processing.” Revised version is geared towards HCI / UX 
/ UI design. 

o Spring 2018 (INFSCI 1024): Taught the undergraduate, required course 
“Systems Analysis” that serves as the introduction to the IT Consulting track, 
focusing on the stages of the Systems Development Lifecycle, and project 
management.  

o Spring 2017- Fall 2018 (LIS 2975 / INFSCI 3150): Taught cross-listed PhD and 
Masters level course “Gender and the Global Information Technology Sector;” 
Advised students throughout publication writing and submission processes.  

• Advising: 
o Spring 2018 – Present (INFSCI Undergraduate Advising): Currently co-

advising six undergraduate teams in the research and development of health-
related interventions in the form of serious games and simulations. 

o Spring 2018 - Present (INFSCI Masters Advising): Currently advising masters 
students on a translational research project surrounding underrepresented groups 
and learning technologies.  

 
Instructor, Penn State’s College of Information Sciences and Technology (IST) (May 2016 – 
December 2016; January 2020 - Present) 

• Fall 2016: Taught the face-to-face, continuing education version of “IST 110: 
Introduction to Information, People, and Technology,” which serves as the 
continuing education version of this introductory course for IST majors. 

• Summer 2016: Taught the online version of this course, which is taken by 
students internationally. 

 
Graduate Teaching Fellow, Penn State’s College of Information Sciences and Technology 
(IST) (January 2016 – December 2016) 

• Fall 2016: Taught “IST 431: The Information Environment,” which explores the 
social environment of IT, including topics such as privacy, ethics, economics, and 
knowledge management. 

• Spring 2016: Taught “IST 235: Gender and the Global Information Technology 
Sector,” which fulfills the cultural diversity requirement for undergraduate 
students.  

o This course explores the relationships between gender, race, and other 
identity characteristics and IT. Specifically, it examines the diversity of 
experiences of IT users and explores the underrepresentation of women and 
racial minorities in the IT workforce and education.  

o IST 235 is a unique blended learning course in which a third of the students 
attend face-to-face, a third watch the lectures from branch campuses live and 
participate via the Live Question Tool, and the other third watch the recorded 
lectures and participate via an online Discussion Forum. 

 
iSchool Inclusion Institute (i3) PhD Teaching Fellow, The University of Pittsburgh (June 
2016 – July 2016) 



• Co-taught and developed a Research Design module, which explored a typology 
of research problems, designing research questions, epistemology, literature 
reviews, theoretical approaches, qualitative and quantitative study design, data 
collection, data analysis, research ethics, and research dissemination. 

• Responsible for developing / adapting the syllabus, delivering lectures and facilitating 
discussions, creating and grading assignments, and encouraging student engagement. 

• This module was built into the iSchool Inclusion Institute (i3), a year-long 
undergraduate research and leadership development program. Hosted by the 
University of Pittsburgh, this program is geared towards preparing undergraduate 
students from underrepresented populations to pursue graduate school and careers 
within the Information Sciences. 

 

Teaching Assistant, College of Information Science Technology (Penn State) 
(January 2012 – May 2012; January 2013 – May 2013; August 2013 – December 2013, 
January 2014 – May 2014, May 2014 – August 2014, August 2014 – December 2014, January 
2015 – May 2015, May 2015 – Dec 2015) 
• Undergraduate Courses:  

• “Gender and the Global Information Technology Sector”  
• “Information and Organizations” 

• Masters Courses:  
• “Enterprise Architecture Modeling,”  
• “Network Security”  
• “Enterprise Architecture”  

• PhD Courses: 
• “Beginning the PhD: An Introduction to Research” 

 
“Exploring Communication” Peer Instructor, Rutgers University, Freshman Interest 
Group Seminar (FIGS May 2010- December 2010) 
• Instructed a weekly, one-credit class of twenty-five first-year students titled: 

Exploring Communication: Customizing Personal Expression Through Media 
• Constructed a syllabus, weekly lesson plans, field trips, and assignments designed to 

help students acclimate to University life and the Communication Major. 
 

SERVICE 
 

• First Annual Inclusion, Diversity, Equity, & Accessibility (IDEA) Summit 
Co-Organizer: Served at the University of Pittsburgh representative on the 
organizing committee for this first annual summit for iSchool students, faculty, 
and staff in 2021. Participants included 31 guest speakers and 300 registrants.  

• Games4Health Co-Organizer: Co-organized and co-ran the Games4Health 
Game Jam running three consecutive years. This event brings graduate and 
undergraduate students from a variety of majors all across the university together 
at SCI for a weekend-long event. This event translates into several current 
research projects with students, as well as spearheaded the initiative to build a 
Center for Serious Games and Simulations within SCI.  

• Diversity Committee: Designed and implemented diversity and inclusion 
training for faculty search committees; Collaborated with SCI faculty and staff to 
identify gaps in current diversity and inclusion initiatives, developed and 
proposed strategic plan to address gaps across research, curriculum, and 
administrative process gaps. 



• Digital Narrative Design Team: Collaborated with SCI and English faculty to 
develop a joint undergraduate program with several tracks. This program was 
approved by the SCI Academic Council and will be submitted to PACUP in Fall 
2018 for final approval.  

• Community Outreach: Co-designed and taught several computing and robotics 
workshops for 6-12th grade students across four Pittsburgh community centers. 

• Three Minute Thesis Competition Judge: Served as the faculty judge for this 
annual SCI competition in which doctoral students present their dissertation work 
in under three minutes using only one slide.  

• Peer-Reviewer: European Journal of Information Systems (EJIS); Information 
People and Technology (IT&P); Information Systems Journal (ISJ); Equality, 
Diversity, and Inclusion International Journal, ACM’s SIGMIS CPR Conference; 
America’s Conference on Information Systems (AMCIS). 

• Planning & Budgeting Committee. 
 
 

INVITED TALKS & GUEST LECTURES 
 
 
"Disrupting Models of Diversity & Inclusion and Undergraduate Research: Inside the iSchool 
Inclusion Institute (i3)." June 2021. Invited Talk. IEEE International Conference on Mobile 
Data Management. 

 
“Recruitment of Underrepresented Populations at iSchools.” March 2021. Invited Panelist. 
Inclusion, Diversity, Equity, & Accessibility (IDEA) Summit (Virtual). 
 
“Mentoring, Immersion, and Long-Term Support of Underrepresented Students: Spotlight on 
the i3 Program.” October 2020. Invited Panelist. Association for Information Science and 
Technology (ASIS&T) Annual Conference.  
 
“Disrupting Models of Diversity and Inclusion.” July 2020. Invited Speaker. Informatics and 
Networked Systems Speaker Series (Pittsburgh, PA). 

 
“Introducing the iSchool Inclusion Institute (i3): An Overview, Lessons Learned, and 
Opportunities for Collaboration.” March 2020. PIT-UN Undergraduate Informatics Education 
Conference (Austin, USA).  
 
“Building Interdisciplinary Research Skills to Tackle Real-World Problems: The iSchool 
Inclusion Institute.” Winter 2020. The College of Information Sciences and Technology, The 
Pennsylvania State University. 
 
"The Role of Research and Considering Graduate School Options in Information and 
Computing," Spring 2019. The College of Information Sciences and Technology, The 
Pennsylvania State University. 
 
“BUILD Summit 2018 Keynote: Building Inclusion, Leadership, and Diversity within 
Information and Computing.” Summer 2018. BUILD Summit (Pittsburgh, USA).  

 
“Designing Interventions: Maximizing Benefits and Minimizing Harm,” Spring 2018. The 
School of Computing and Information at the University of Pittsburgh. Guest Lecture for 
MLIS students.  



 
“Approaches to Research: An Introduction to Epistemology,” August 27, 2015. The College 
of Information Sciences and Technology at Penn State University. Guest Lecture for IST 
501: Introduction to Research Methods. 

 
“Qualitative Methodology: Discussions on Epistemology and the IRB,” April 16, 2015. The 
College of Information Sciences and Technology at Penn State University. Guest Lecture for 
IST 541: Qualitative Methods. 

 
“Gender and IT Users: Cyberbullying and Gender Minorities,” January 27, 2015. The College 
of Information Sciences and Technology at Penn State University. Guest Lecture for IST 
235: Gender and the Global IT Sector. 

 
“Social Media and Identity: A Discussion of Anonymity and Design,” Sept. 16, 2014.  The 
College of Information Sciences and Technology at Penn State University. Guest Lecture for 
IST 431: The Information Environment. 

 
 

ADDITIONAL PRESENTATIONS & 
INVITATIONS 

 
"Eyes on Ethics: Recognizing and Managing Ethical Dilemmas of Intellectual Property, 
Privacy and Social Media Issues in Libraries" at the Pennsylvania Library Association Annual 
Conference (Greentree, PA, October 2017). 
 
Moderated "Ethics and Technology" panel discussion, hosted by the Pittsburgh Young 
Professionals (PYP) organization (Pittsburgh, PA, August 2017). 
 
Attended the Early Career Mentoring Workshop with the Computing Research Association 
for Women (CRA-W) (2015), Portland, OR. 

 
“Identity, Youth, and Information: How LGBTQ Adolescents Assess the Validity of Online 
Information and its Sources.” Presentation at the 2013 iConference (Fort Worth, U S A ). 

 
Attended the Committee on the Status of Women in Computing Research (CRA-W) 
Graduate Cohort Workshop (2013), Boston, MA. 
 
“Multiple configurations: Exploring Latina/o adolescents’ mediated lives.” 2011. Co-
presentation at the Rutgers University Multiple Childhoods, Multidisciplinary Perspectives 
Conference (Camden, USA).  With Gomez, S. and Katz, V.S. 


