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Course	
  Syllabi	
  
Consultation	
  Theory	
  &	
  Process	
  

EDP389,	
  #10563	
  
Fall	
  2013	
  

Wed.	
  1-­‐4:00	
  p.m.	
  SZB	
  435	
  
	
  

Instructor:	
  Cindy	
  Carlson,	
  PhD	
   	
   TA:	
  Courtney	
  Valentine.	
  MA	
  
Office:	
  SZB	
  504,	
  471-­‐0276	
   	
   	
   Email:	
  courtneyvalentine@utexas.com	
  
Office	
  Hours:	
  	
  Th	
  1-­‐3	
  p.m.	
  &	
  by	
  appt.	
   Cell	
  phone:	
  203.994.0908	
   	
   	
  
Email:	
  ccarlson@austin.utexas.edu	
  
Cellphone:	
  512.632.7313	
  (text	
  preferred)	
   	
   	
   	
   	
   	
   	
  
	
  
This	
  course	
  is	
  designed	
  to	
  provide	
  basic	
  knowledge	
  about	
  the	
  theory,	
  models,	
  
process,	
  and	
  skills	
  of	
  psychological	
  consultation	
  applied	
  to	
  a	
  variety	
  of	
  settings	
  and	
  
contexts	
  including	
  educational,	
  medical,	
  mental	
  health,	
  and	
  business/organizational.	
  	
  
	
  
Required	
  Course	
  Text:	
  	
  
	
  
Brown,	
  D.,	
  Pryzwansky,	
  W.	
  B.,	
  &	
  Schulte,	
  A.	
  C.	
  (2011).	
  Psychological	
  consultation	
  and	
  

collaboration:	
  Introduction	
  to	
  theory	
  and	
  practice	
  (7th	
  ed.).	
  Pearson.	
  
Additional	
  required	
  and	
  optional	
  readings	
  on	
  Canvas.	
  
	
  
Course	
  objectives:	
  	
  
	
  

1. Understand	
  and	
  apply	
  organizational	
  entry	
  and	
  contract	
  negotiation	
  
2. Understand	
  and	
  differentiate	
  models	
  and	
  types	
  of	
  consultation.	
  
3. Understand	
  and	
  apply	
  behavioral	
  consultation	
  techniques.	
  
4. Understand	
  and	
  apply	
  the	
  different	
  stages	
  of	
  the	
  consultation	
  process.	
  
5. Understand	
  and	
  apply	
  data-­‐based	
  decision-­‐making	
  and	
  evaluation	
  of	
  

consultation.	
  
6. Gain	
  awareness	
  of	
  contextual	
  issues	
  that	
  would	
  impact	
  consultation	
  

outcomes	
  including	
  organizational,	
  systemic,	
  and	
  diversity	
  issues	
  and	
  apply	
  
these	
  to	
  a	
  case	
  study.	
  

7. Integrate	
  knowledge	
  gained	
  throughout	
  the	
  course	
  in	
  the	
  form	
  of	
  a	
  scholarly	
  
presentation/poster.	
  

8. Gain	
  exposure	
  to	
  consultation	
  as	
  practiced	
  in	
  a	
  variety	
  of	
  settings.	
  
	
  
Special	
  accommodations:	
  The	
  University	
  of	
  Texas	
  at	
  Austin	
  provides,	
  upon	
  
appropriate	
  request,	
  academic	
  accommodations	
  for	
  qualified	
  students	
  with	
  
disabilities.	
  Please	
  provide	
  documentation	
  to	
  the	
  instructor	
  by	
  the	
  second	
  week	
  of	
  
class	
  if	
  special	
  accommodations	
  are	
  necessary	
  for	
  the	
  completion	
  of	
  assignments.	
  

	
  
Religious	
  holidays:	
  Students	
  may	
  not	
  be	
  penalized	
  for	
  a	
  class	
  absence,	
  or	
  failure	
  to	
  
turn	
  in	
  an	
  assignment	
  due	
  in	
  class,	
  that	
  is	
  related	
  to	
  the	
  observance	
  of	
  a	
  religious	
  
holiday.	
  However,	
  please	
  inform	
  the	
  instructor	
  if	
  this	
  will	
  apply	
  to	
  you	
  by	
  the	
  second	
  
week	
  of	
  class.	
  	
  	
  



	
   2	
  

	
  
Course	
  Topics	
  &	
  Text	
  Assignments	
  

	
  
Aug.	
  28	
  	
   Course	
  &	
  Consultation	
  Overview	
  
	
   	
   Chs	
  1	
  &	
  2	
  
	
  
Sept	
  4	
   	
   Consultation	
  Stages,	
  Processes,	
  &	
  Ethical	
  Practice	
  
	
   	
   Chs.	
  6,	
  7	
  &	
  12	
  
	
  
Sept.	
  11	
   Crisis	
  Consultation	
  
	
  
Sept.	
  18	
   Behavioral	
  Consultation:	
  Problem	
  Identification	
  
	
   	
   Ch.	
  3	
  
	
  
Sept.	
  25	
   Behavioral	
  Consultation:	
  Problem	
  Analysis	
  
	
   	
   Secondary	
  topic:	
  consultation	
  with	
  teachers	
  
	
   	
   Ch.	
  9	
   	
  
	
  
Oct.	
  2	
   	
   Behavioral	
  Consultation:	
  Treatment	
  Implementation	
  
	
   	
   Secondary	
  topic:	
  Conjoint	
  Behavioral	
  Consultation	
  with	
  parents	
  
	
   	
   Ch.	
  10	
  
	
  
Oct.	
  9	
   	
   Treatment	
  Evaluation,	
  Ethical	
  Practice,	
  &	
  Data-­‐Based	
  Decision-­‐Making	
  
	
   	
   Ch.	
  11	
  
	
  
Oct.	
  16	
  	
   Consultee-­‐Centered	
  Consultation:	
  Solution-­‐Focused	
  
	
   	
   Chs.	
  4	
  &	
  8	
  
	
  
Oct.	
  23	
  	
   Consultee-­‐Centered	
  Consultation:	
  Solution-­‐Focused	
  (con’t)	
  
	
  
Oct.	
  30	
  	
   Organizational	
  Consultation	
  &	
  Systemic	
  Change	
  	
  
	
   	
   Ch.	
  6	
  
	
  
Nov.	
  6	
   	
   Organizational	
  Consultation	
  &	
  Systemic	
  Change	
  (con’t)	
  
	
  
Nov.	
  13	
   Consultation-­‐liaison	
  Services	
  in	
  Medicine	
  	
  
	
  
Nov.	
  20	
   Program	
  Evaluation	
  as	
  Consultation	
  
	
  
Nov.	
  27	
   Thanksgiving	
  –	
  no	
  class	
  	
  
	
  
Dec.	
  4	
   	
   Consultation	
  Poster	
  Session	
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Overview	
  of	
  Course	
  Assignments	
  &	
  Grading*	
  

Overview	
   Point/%	
  value	
   Due	
  date	
  

#1:	
  Readings	
  reflections	
  	
   20	
   	
   weekly	
  
#2:	
  Consultation	
  Case	
  Study	
   80	
   	
   12/6	
  
	
  

2a.	
  Social	
  context	
  (organizational,	
  systemic,	
  diversity)	
   10	
   	
   9/18	
  
2b.	
  Problem	
  identification	
  	
   10	
   	
   10/2	
  
2c.	
  	
  Background	
  literature	
  review	
  	
   10	
   	
   10/9	
  
2c.	
  	
  Problem	
  analysis	
  	
   10	
   	
   10/16	
  
2d.	
  	
  Treatment	
  implementation	
  &	
  fidelity	
  	
   10	
   	
   10/30	
  
2e.	
  	
  Treatment	
  evaluation	
  	
   10	
   	
   11/13	
  
2f.	
  	
  	
  Discussion	
  	
   10	
   	
   11/20	
  
2g.	
  	
  	
  Scholarly	
  poster	
  	
   10	
   	
   12/4	
  

	
  
_________________________________________________________________________________________________________	
  
Total	
   100	
  	
  
	
   	
  
*All	
  written	
  assignments	
  should	
  be	
  type,	
  double-­‐spaced,	
  and	
  printed	
  on	
  one	
  side.	
  	
  
	
  
Grading:	
  

A	
  (Excellent)	
  will	
  be	
  given	
  for	
  outstanding	
  achievement	
  in	
  written	
  work	
  and	
  class	
  
contributions.	
  A	
  student	
  who	
  earns	
  an	
  A	
  shows	
  consistent	
  initiative,	
  originality,	
  
and	
  comprehension	
  as	
  evidenced	
  by	
  a	
  total	
  course	
  point	
  value	
  on	
  assignments	
  of	
  
94-­‐100;	
  A-­‐=90-­‐93.	
  

B	
  (Above	
  Average)	
  will	
  be	
  given	
  for	
  written	
  work	
  which	
  is	
  of	
  good	
  quality,	
  but	
  
which	
  is	
  either	
  not	
  outstanding	
  in	
  the	
  above	
  characteristics	
  or	
  contains	
  some	
  
errors	
  of	
  comprehension	
  as	
  evidenced	
  by	
  a	
  total	
  course	
  point	
  value	
  of	
  80-­‐89.	
  
(B+=87-­‐89;	
  B-­‐	
  =	
  80-­‐82)	
  

C	
  (Average)	
  will	
  be	
  given	
  for	
  written	
  work	
  that	
  is	
  of	
  marginal	
  quality	
  for	
  graduate	
  
students	
  and/or	
  shows	
  significant	
  errors	
  of	
  comprehension	
  evidenced	
  by	
  a	
  total	
  
course	
  point	
  value	
  on	
  assignments	
  below	
  80.	
  
	
  

Assignment	
  due	
  dates:	
  Assignments	
  are	
  due	
  in	
  class	
  on	
  the	
  date	
  noted.	
  It	
  is	
  
appreciated,	
  however,	
  that	
  some	
  of	
  the	
  required	
  assignments	
  are	
  dependent	
  upon	
  
availability	
  of	
  a	
  consultee.	
  Later	
  due	
  dates	
  for	
  assignments	
  may	
  be	
  arranged	
  with	
  
the	
  instructor.	
  Please	
  arrange	
  this	
  prior	
  to	
  the	
  due	
  date.	
  There	
  will	
  be	
  no	
  
accommodation	
  for	
  late	
  assignments	
  beyond	
  Dec.	
  6.	
  

	
  
Class	
  attendance:	
  Class	
  attendance	
  is	
  not	
  required	
  but	
  is	
  strongly	
  encouraged.	
  If	
  
your	
  need	
  to	
  miss	
  class,	
  it	
  is	
  optimal	
  to	
  inform	
  the	
  instructor.	
  

	
  


